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We are dedicated to developing 
careers, improving practice 
performance and driving 
veterinary education forwards

Progress 
Through
Learning



301793 759159 | enquiries@improveinternational.com

Certificate in Practice Management and Administration Cert (PM&A)16

04
About Improve

How we came to be and  
what we aim to deliver

05
Why Choose Improve?

Just a few reasons  
to choose us

06
Our Partners

How we ensure the highest 
academic standards

07
Location Facilities

Our programmes take 
place in Alexandra House, 

Swindon

Go straight to our programmes

Contents

Nurses Certificate Programmes

Nurses Certificate in Anaesthesia NCert (Anaesth)

Nurses Certificate in Animal Behaviour NCert (AnBeh)

Nurses Certificate in Small Animal Nutrition NCert (SAN)

12
13
14
15

08
Testimonials

What you can expect from  
Improve International

09
Nurse Certificates
Key highlights and     
learning support

11
Benefits of a Nurse 

Certificate
What you can gain from 

taking a certificate with us

12
Our Nurse Certificate 

Programmes
All of our programmes    

listed in detail

17
Pricing

Our pricing and         
payment plans

18
How to Register
Find out how you                  

can register

Nurses Certificate in Emergency and Critical Care Nursing NCert (E&CC)



4

Improve International was 
established in 1998 by a group 
of veterinary surgeons from 
across the UK, including a 
number of recognised experts

What we aim to deliver 

We aim to provide the highest quality Continuing Professional Development (CPD) 

in a format that allows you to develop your skills and knowledge in a logical and 

progressive fashion, under the supervision of dedicated Course Directors, each of 

whom has the highest qualifi cations in their fi elds. 

Working with veterinary professionals

We work with veterinary professionals who seek leading-edge training through a 

lifelong training partnership. You will become more productive in practice through 

the application of learnt techniques. 
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Experienced
We are proud of our team 
of veterinary nurses who 
add support throughout               

our programmes

Accredited
Certificate programmes 

accredited by the European 
School of Veterinary  
Postgraduate Studies 
(ESVPS) and validated  

by Harper Adams  
University (HAU)

Unsurpassed
Our exam pass rate is  

unsurpassed – an achievable 
qualification and consistently 

high success rates

Over 1000
Our Alumni includes 

1,000s of veterinary nurses 
who have benefited from 
participating in structured 

modular programmes

A few reasons why 
veterinary nurses 
choose Improve  
International

World-class
We have world-class 

speakers, delivering the 
academic syllabus whilst 

ensuring content is relevant  
to practice

Originators
We are the originators 

of modular CPD for veterinary 
nurses, and we are still a 
company which is run by 

veterinary surgeons

Worldwide
Now operating in 19 
countries worldwide

Why Choose Improve?
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Harper Adams University (HAU)

European School of Veterinary 

Postgraduate Studies (ESVPS) 

A rigorous validation process and the on-going 

involvement of HAU in our Postgraduate Certifi cates 

and Nurses Certifi cates ensures teaching elements 

and examination processes meet the highest 

academic standards.

Founded in 1901, Harper Adams has a long, proud tradition 

of the highest educational standards, and is widely recognised 

for the quality of its education. Named Whatuni University of 

the Year and placed within the UK’s top 10 higher education 

institutions.

The ESVPS Academic Board controls standards 

across the certifi cate syllabus. It ensures course 

content fulfi ls accredited course criteria, and 

monitors examination systems and processes.

ESVPS is a not-for-profi t organisation established in 2003 

with the remit of accrediting veterinary CPD, running 

examinations and awarding a range of certifi cates across

the veterinary profession on a pan-European basis. 

Harper Adams

Our 
partners
Working with us to ensure the 
highest academic standards

Our Partners
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Locations and Facilities

Our programmes take place 
in Alexandra House, Swindon

Our training centre and headquarters in Swindon, enables 

us to provide delegates with exceptional facilities.

This location offers comfortable training rooms for 

theoretical taught lectures.

We are based in Alexandra House Hotel, which offers 

excellent facilities, grounds and accommodation.

A buffet lunch is included in each module along with 

refreshment breaks.

Swindon – Alexandra House
www.swindonalexandrahouse.co.uk
Postcode: SN4 0QJ

Course Times

09:00 Registration

09:30 Course Starts

17:00 Course Finishes

Course Venue

Alexandra House

Whittingham Drive

Wroughton

Swindon

SN4 0QJ

Course Times 
(Nutrition)

08:45 Registration

09:00 Course Starts

17:30 Course Finishes
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Testimonials

What you can expect from 
Improve International

I thoroughly enjoyed the course and the practical skills of the day. The course was very helpful with 
my job and found it to be the best so far. The practical side of this course was brilliant and 
I found this really helped my skills.

Emergency and Critical Care Nursing - Ellie Parry RVN

The course was fantastic, the speakers were great, full of knowledge and used a variety of teaching 
and learning aids. I have developed new skills, techniques and become more confi dent in taking 
these back to use in practice straight away, thus helping with patient anaesthesia and pain relief.

Anaesthesia - Georgina Little RVN NCert(A&CC)

The course has allowed me to help clients with their problem animals and spread my new knowledge 
to others in my practice.

Animal Behaviour - Zoe Hockley RVN

I was looking for a reputable accredited course which could aid my career and personal 
development. Every part of the course has been informative and enjoyable with excellent teaching 
staff, clearly passionate about their subject. I looked forward to attending every module and feel I 
have learnt so much. 

Small Animal Nutrition - Keeley Jonas BSc(Hons) RVN CertEd 
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Our Nurses Certifi cates (NCerts) in Anaesthesia, Animal Behaviour, Emergency and Critical 
Care Nursing and Small Animal Nutrition are designed to give you the latest skills and 
knowledge to make you the best!

Your journey through 
our Nurse Certificate programmes

Our Nurse Certifi cate programmes

Timings, Assessment and Learning 
Support

The individual courses are held within a face to face 

training environment, giving you the opportunity to meet 

like-minded people and share experiences.

You can choose to study over a period of up to three years 

towards the exam or opt to attend the individual modules. 

If you are working towards the NCert, a fi nal multiple 

choice exam is held each November. In order to sit the 

exam you need to attend all taught modules and register 

for the exam with ESVPS.

Each module consists of: 

Pre-module preparation - 1 hour

Taught session - 6 hours

Post-module review and 

further reading - 2 to 3 hours

For Small Animal Nutrition only, you will be required to 

spend an hour completing tasks provided by the speakers 

at the end of each module. You will also be expected to 

spend 2 to 3 hours between each module on post module 

review and further reading. This programme will also have a 

spot test instead of a case report.

Pre and post module studying is structured around 

defi ned learning objectives and you are required to 

evaluate personal learning goals and record sources used 

for further study.

Each taught session concludes with a discussion 

consisting of case-based questions occupying the fi nal    

30 minutes of the session.

We support you every step of the way

You will be able to access learning resources which 

support you through each module ensuring you have all 

the information you need.

• Comprehensive notes

• A defi ned syllabus with associated learning objectives

• Reading lists relevant to each module and extra 

information sources given by the module tutor. These 

may include text book chapters, journals, papers or web-

based material

• A Learning Management System provides access 

to a notes library, discussion forums and other study 

resources

• Pre and post module questions and self-assessment 

evaluations enabling you to track your learning.
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We can help you decide and guide you through the best route for you.

Your route to success
Nurses Certificate Programmes

Route one 
NCert qualification

•  Register for the exam with ESVPS

•  Attend all taught modules of your chosen 
programme and complete all pre and 
post module evaluations

•  Submit the required case report and case 
studies to ESVPS

•  Sit the written exam

•  Spread the programme up to three years 
and then sit the exam the following year

Route two 
Graduate Certificate in 
Professional Studies 
(Veterinary Practice Sciences) -  
40 academic credits

•  Register with HAU

•  Complete the NCert qualification as 
detailed in route one

•  Undertake a work-based  
development module

•  Use credits from HAU towards future 
qualifications – for example the 
BSc (Hons) Veterinary Nursing with 
Advanced Standing

(Deadlines for registration with ESVPS  
and HAU will be provided after you join  
the course).

Graduate 
Certificate in 
Professional 
Studies
Veterinary Practice 
Sciences

Timescale
(Years)

0-3

1-1.5

Route three 
Attend the whole course or the 
individual modules which would 
be relevant to increasing your 
knowledge and skills. 

By the end of the course, you will 
experience an increase not only in 
knowledge, but also confidence and 
earning power. Your practice will benefit 
from increased revenue when you take 
your new skills back and put them into 
practice.

OR OR
NCert 

Anaesthesia
NCert  

Animal
Behaviour

NCert 
Emergency  
and Critical 

Care Nursing

Your route to success                                           
We can help guide you through the best route for you

Our Nurse Certificate Programmes

Work based development module

Graduate Certificate
40 academic credits
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Through the application of techniques  
learnt on our Nurse Certificate programmes you 
will become more productive in practice

Benefits for you

1.  Expand your clinical skills and knowledge to enhance       

 patient care

2.  Increase your confidence and job satisfaction

3.  Help you gain an achievable qualification

4. Access a like-minded peer network

5. Fit learning around the workings of a busy practice.

Benefits for your clients

1. Improved animal care

2. Increase in treatment options

3. Reassurance that their pet is in safe hands.

Benefits for your practice

1. Increased practice revenues

2. Improved productivity

3. Transferable knowledge and skills within practice

4.  The ability to demonstrate your commitment  

to enhancing practice standards.

Benefits of our Nurse Certificate programmes
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Module 01

Module 04

Module 05

Module 03

Module 02

The anaesthetic machine and      
monitoring equipment
The anaesthetic machine is an essential tool for inhalational 
anaesthesia. A good working knowledge of both the machine and 
breathing circuit is essential to ensure the safety of the patient. This 
module will cover the different types of machines available and review 
available breathing circuits. The range of monitoring equipment in 
veterinary practice has increased signifi cantly over the last few years 
and the latest thinking on this topic will be presented.

Anaesthesia of equine and exotic species
There are naturally some important differences when planning 
anaesthesia in both equine and exotic species. This module will cover 
the different drugs and techniques available for both the horse and also 
common ‘exotic’ species.

Fluid therapy in the perioperative period. 
Nutrition in critical care
Fluid therapy is often seen as complicated by both nurses and vets. 
This module aims to demystify the subject and explain the reasons why 
every nurse should understand the basics of fl uid balance, fl uid therapy 
and fl uid administration. How to calculate fl uid requirements, rates of 
administration and monitoring techniques will be covered. Nutritional 
support for the anaesthetised patient will also be included.

Cardiopulmonary resuscitation, accidents 
and emergencies
The causes of cardiopulmonary arrest (CPA) will be covered as will how 
to recognise ‘at risk’ patients. The aim of cardiopulmonary resuscitation 
(CPR) is to support ventilation and circulation until natural functions can be 
restored and maintained. Equipment and resources needed for CPR will be 
included and a step-by-step ‘how to’ guide.

Pre-anaesthetic assessment and            
pre-medication. Intravenous and inhalant 
anaesthetics
This module will cover how to assess the patient before anaesthesia and 
the different drugs available for pre-medication. General anaesthesia 
may be induced by injectable drugs or inhalational agents. These will be 
reviewed along with methods of maintaining anaesthesia.

Veterinary anaesthesia and analgesia have advanced signifi cantly during recent years.
This programme will review the latest anaesthetic and monitoring equipment, the selection of key anaesthetic and analgesic agents, 
techniques for safe anaesthesia and effective analgesia in dogs, cats, equines and exotics. 

Nurses Certifi cate in Anaesthesia
NCert (Anaesth)

Module 06

Module 08

Module 07

Analgesia and pain assessment
This important module will cover the pathophysiology of pain and how to 
recognise and assess pain in the different species. The different types 
of drugs available for analgesia will be reviewed for both short, medium 
and long term use. The concept of pre-emptive analgesia will be covered 
along with multimodal analgesia.

Anaesthetic considerations for          
specifi c conditions II
This module will cover how to plan an anaesthetic for both the patient 
undergoing a caesarean operation and the paediatric patient.  In 
addition, considerations for anaesthesia for patients with renal or 
liver failure and for particular endocrinopathies will be discussed. 
The importance of patient assessment, drug selection, induction/
maintenance techniques and monitoring will also be covered.

Anaesthetic considerations for         
specifi c conditions I
Certain conditions require the anaesthetist to employ different 
techniques from those routinely used. The use of neuromuscular 
blocking agents will be covered in this session as well as planning 
anaesthesia for thoracic surgery, head and neck surgery, patients with 
cardiopulmonary disease and those with neurological problems, along 
with multimodal analgesia.
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Emergency cases can be some of the most challenging and rewarding patients                 
to deal with in practice.
This programme will increase your knowledge and confi dence enabling you to act swiftly and calmly resulting in a positive impact on 
the clinical outcome of your emergency patients.

Nurses Certifi cate in Emergency and
Critical Care Nursing NCert (E&CC)

Module 01

Module 04

Module 05

Module 03

Module 02

Triage, monitoring & stabilisation
The aim of this module is to give you increased confi dence in the triage 
and assessment of emergency patients on presentation to your clinics. 
The session will focus on how to deal with dyspnoeic patients and 
techniques involved in their treatment such as oxygen supplementation, 
thoracocentesis and acid-base/blood gas interpretation.

Surgical emergency procedures
Emergency patients often need life saving surgical procedures carried out 
once they are stabilised. This module will look at the commonly performed 
emergency operations. The indications for surgery will be discussed, along 
with your role during surgery, and the need for intensive post-operative 
care to obtain the best outcomes.

Analgesia and anaesthesia
This module will look at the anaesthesia of the critical patient; which drugs 
are useful for emergency patients and why, and provide useful protocols 
to use for these patients. Monitoring techniques for patients under 
anaesthesia will also be covered along with how to deal with cardiovascular 
and respiratory emergencies. The module will also look at pain assessment 
and scoring systems, and the types of analgesics available.

Medical emergencies
This module will look at the varied emergency medical presentations 
which you may encounter. Presenting signs can be varied and confusing, 
the common symptoms of these conditions, and the techniques used 
to stabilise these patients will be outlined. The use of laboratory and 
diagnostic tests and imaging will be discussed where appropriate.

Fluid therapy in the emergency patient
This module will give you confi dence in obtaining vascular access in 
critical patients. The focus is on fl uid therapy, looking at the difference 
between dehydration and hypovolaemia and the best fl uids to use in 
specifi c patients with particular presentations. The practical use of blood 
products and transfusion within practice will also be covered to give you 
more confi dence in this aspect of fl uid therapy.

Nursing the critical patient
Focussed inpatient care is a vital aspect of veterinary nursing. This 
session will look at useful techniques and aspects of nursing care 
when dealing with recumbent patients, which can be diffi cult cases 
to manage. The module will also focus on providing adequate and 
appropriate nutrition to patients, and will look at how this can be 
performed. Practical aspects of patient care will also be covered 
including urinary catheters, chest drains and tracheostomy tube 
maintenance and care.

Module 06

Module 08

Module 07

Practical day
This module will give you an update on veterinary CPR, and will 
include a practical dry lab. Case studies will be used to focus on topics 
already covered during the programme to ensure you have a good 
understanding of the course content. Practical sessions will enable you 
to practise skills already covered in theory, such as vascular access, 
feeding tube placement and oxygen supplementation.

The trauma patient
This session will deal with the care of the trauma patient, and will 
include the management of wounds and fractures, urinary tract trauma 
and obstruction, dealing with head trauma and thoracic trauma patients. 
You will have an improved understanding in how to deal with these 
patients and effective nursing techniques which can be used to achieve 
a positive outcome.

Nurses Certifi cate in Anaesthesia
NCert (Anaesth)
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Cases showing inappropriate behaviour are commonly seen in veterinary practice and this 
is an area that is of great interest to many veterinary nurses.
This fascinating programme will lead you through the common causes, diagnostic methods and treatment regimes of the various types 
of behavioural problems encountered in general practice. 

Nurses Certificate in Animal Behaviour
NCert (AnBeh)

Modules 01 & 02

Modules 03 & 04

An introduction to animal behaviour and 
clinical causes of behaviour problems
The introductory module on day one will cover the development of 
behaviour and communication in cats and dogs. Stages of development 
and the different types of normal behaviour and communication will 
be included. Day two will go on to cover medical causes of behaviour 
problems plus the many social and environmental causes, and how to 
distinguish between them.

You will learn the skill of history taking and how to relate past events in an 
animal’s life with the development of future behaviour problems.

Aggression in companion animals
Over the two days you will cover the main causes of aggression and 
the general principles of dealing with this as well as important safety 
aspects. The course will include a review of the different categories of 
aggression and case-based discussion sessions.

Modules 07 & 08

Behaviour modifying medication 
nutraceuticals, pheremone therapy and 
complementary therapies for behaviour 
problems. Case discussions in animal 
behaviour
Day one will cover the different drugs and agents used to alter animal 
behaviour in the course of treatment. The mode of action of these agents 
will be discussed as will potential side effects and problems. The use of 
complementary therapies and important safety and welfare aspects will 
also be covered.

The interactive session on day two will review a lot of areas covered in the 
animal behaviour programme. It will be an opportunity for you to discuss 
and review your own cases and help to consolidate the different subject 
areas. Advice will be given on further learning and some interesting 
ethical and political issues will be debated.

Please note: This programme should be taken in sequence in 
order to gain maximum benefit.

Modules 05 & 06

Anxiety and conflict in companion animals
These modules will establish the main causes of anxiety and conflict, 
and the general principles of dealing with these problems. The modules 
will include a review of the different types of anxiety and conflict 
related problems including separation, noise phobias, desensitisation, 
tail chasing, self-mutilation, spraying and toileting problems. The topic 
of compulsive disorders will be discussed along with case-based 
discussion sessions.
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The science of small animal nutrition has advanced significantly during recent years.
It is now well recognised, both by veterinary staff and pet owners, that optimal feeding plays a vital role in helping to reduce the risk of 
common health problems at different life stages, as well as helping in both convalescence and the nutritional management of a wide range of 
clinical conditions.

Nurses Certificate in Small Animal Nutrition
NCert (SAN)

Module 02

Module 03

Module 01

Basic nutrition and life-stage feeding of 
cats and dogs
In the second module, you will study the principles of basic nutrition 
and life-stage feeding. There are naturally some important differences 
between the nutritional requirements of cats and dogs to consider. This 
module includes case studies so that you will have an opportunity to 
practise nutritional calculations.

Types of pet food and commercial pet  
food labelling
The topics for consideration will include pet food analysis and labelling. 
Pet owners are often bewildered by the information on pet food 
packaging and veterinary staff require the knowledge and skills to 
translate this data into everyday language. You will also review pet food 
choices, discuss raw diets and the impact of feeding on behaviour. This 
module includes case studies and a wet-lab so that you will have an 
opportunity to practise nutritional calculations using a wide range of 
commercial pet food products.

Anatomy, physiology and biochemistry 
relating to small animal nutrition
The first module of this small animal nutrition programme will review the 
anatomy and physiology of the canine and feline gastrointestinal tract and 
the biochemistry of digestion. There will also be a brief study of the anatomy 
and physiology of the kidneys and liver, followed by the physiology of 
calcium and phosphorus homeostasis. 

Sponsored by Protexin and Burgess

Exotic pet nutrition
This module will cover basic anatomy and physiology of rabbits, 
herbivorous and omnivorous rodents and ferrets. Time will also be spent 
discussing psittacines and the commonly encountered reptiles and 
chelonians. The optimum diets of rabbits, herbivorous and omnivorous 
rodents, ferrets, psittacines and the common reptiles will be discussed 
and the problems that may occur with incorrect nutrition highlighted.

Module 04

Module 06

Module 05

Key nutritional factors and their 
importance in clinical cases (part 2)
This module will cover the nutritional management of major organ failure 
(liver, kidneys, heart and brain), urolithiasis, lower urinary tract disorders, 
skeletal and periodontal problems, obesity and some of the common 
endocrine disorders. 

Key nutritional factors and their 
importance in clinical cases (part 1)
Using a logical and step by step approach, you will study the key 
factors involved in the nutritional management of a wide range of 
frequently encountered clinical conditions in cats and dogs. The topics 
for consideration will include diseases of the gastrointestinal tract, the 
pancreas and the skin, anorexia, critical illness, post op feeding and 
neoplasia. 

Nurses Certificate in Animal Behaviour
NCert (AnBeh)
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The interactive sessions will give you the confidence to understand and manage the key systems within veterinary 
practice. In particular you will learn essential knowledge about marketing, finance and managing people.

Certificate in Practice Management and Administration
Cert (PM&A)

Module 01

Module 02

Module 03

Module 04

Module 05

The confidence to manage my team
Effective management training processes begin by helping managers 
understand the four crucial outcomes which all veterinary businesses 
must aim to achieve if they are to be successful. Even more critical 
however, is the manager’s ability to understand and run the systems which 
enable them to achieve these key outcomes. This module will show you 
how to develop the psychological tools and capabilities to be confident in 
dealing with the various challenges.

Operations management within    
veterinary practice
Managers need to understand and run the systems which enable them 
to pursue and achieve the four critical outcomes; clinical resolution, 
clients satisfaction, financial resolution and team harmony and happiness. 
This module will look at how to integrate a series of sub-systems within 
the reception, nursing and veterinary team so that everyone is working 
towards the same goals.

Getting the right staff
A capable, qualified team of people is a crucial feature in a manager’s 
arsenal yet so many struggle to confidently recruit the right members for 
their team. This module gives you the theory and how to apply it when 
recruiting new members into a team.

Keeping the right staff
This module gives you the basis of how to train and appraise your team in 
order that your staff contribute to the four critical outcomes of successful 
veterinary practice.

Statutory and ethical requirements
This session will cover the key statutory and ethical requirements of 
managers within veterinary practice. The RCVS Code of Conduct, 
medicines and prescribing legislation, Health & Safety, financial services, 
waste disposal and key employment law will all be reviewed.

Module 06

Module 07

Module 08

Marketing 1 - Online
As the Internet continues to evolve, an increasing range of exciting and 
powerful opportunities are available for vet practices to connect with 
their existing clients online and to reach out to local pet owners. It is 
essential that the veterinary profession is able to meet its client needs 
in an online environment, answering questions and providing reliable 
information. There is a vast number of exciting tools available for internet 
marketing and with limited time and resources it can be difficult to know 
where to begin. This module will be based on developing an Internet 
marketing strategy.

Marketing 2 - Getting and keeping the   
right clients
Every veterinary business requires a stream of satisfied and ultimately 
active customers both new and returning clients in order to be 
sustainable. Achieving this lies in realising what customers consider ‘fair 
and right’ depends on their own values and point of view. Managing this 
potential conflict in order to achieve ‘consensus’ is the art of establishing 
value and delivering what the client perceives as excellent customer 
service. This module will help you train your team to understand and 
resolve the tension that receptionists, nurses and vets often struggle with. 
This module will help you formulate a simple marketing objective as well 
as help you understand how your marketing strategy and tactics need to 
be consistent. 

Getting to grips with the figures
The Profit and Loss (P&L) management accounts sheet is the single most 
important piece of paper you need to understand if you are being held 
in any way accountable for the financial performance of the business. 
This module will explain how to create and analyse the P&L in relation to 
the operating decisions that you make as a day-to-day manager. There 
is nothing more impressive than a manager who can know and recite 
the ‘differential diagnoses’ for the various symptoms and trends revealed 
within the P&L. This is no harder to do than reading a lab report when you 
understand the normal ‘form and function’ of the figures on the document 
and the behaviours that led to them. 

This programme will be a valuable resource for any member of 
staff who wishes to gain the skills required to be promoted into a 
management and/or administrative role in their practice.
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Certificate in Practice Management and Administration
Cert (PM&A)

Payment terms & conditions

Payment Options
Payments Deposit Total

All prices exclude VAT

Nurse Certificate    
Programme*:
Anaesthesia, Animal 
Behaviour, Emergency 
and Critical Care Nursing, 
Practice Management & 
Administration

All eight modules £1,845.00 £150.00 £1,995.00

Two consecutive modules £373.69 £150.00  £523.69

Individual modules £274.31  N/A £274.31

Direct debit for all eight 
modules - 12 payments

£166.25 N/A £1,995.00

Pricing

Pricing

Nurse Certificate 
Programme*:
Small Animal Nutrition

 

All six modules £600.00 £150.00 £750.00

Two consecutive modules                    £262.50 N/A £262.50

Individual modules £137.50 N/A £137.50

Direct debit for all six  
modules - 12 payments 

£62.50 N/A £750.00

*If you want to enrol for the exam there is a fee of £250 (no VAT) payable to the 
European School of Veterinary Postgraduate Studies (ESVPS) for those sitting the exam.

1.  A deposit of £150.00 is payable when booking the course with the remaining 
payable 60 days prior to the course commencing.  Payment can be made by 
BACS, credit card or cheque.

2.  Direct debit plans are administered and collected on our behalf  
by Animal Healthcare Limited.

3.  Multiple booking discounts available, please contact us on 01793 759159 for 
further information. 

4.  If paying by direct debit we must receive the first payment prior  
to the course commencing.



18

Ready to take that next step? 
Registering is easy...

How to Register

Registration terms & conditions  

1. Applications are accepted on a first-come, first-served basis

2.  Where all available places are full, applicants will be offered first refusal 
for the next available date

3.  Improve International reserves the right to close the intake early if the 
number of applications received exceeds the number of available places

4. Confirmation and enrolment details will then be sent to applicants once 
we have received a completed application form

Speak directly with our Account 

Manager who can register you  

over the phone

Email us stating your interest in  

your chosen programmes, and leave 

your contact details and we will 

respond on the same day

Visit our website and find out 

more about our Nurse Certificate 

programmes  

01793 759 159 enquiries@
improveinternational.com

improveinternational.com

CALL US EMAIL US VISIT OUR SITE





Alexandra House
Whittingham Drive
Wroughton
Swindon 
SN4 0QJ

Tel:  01793 759 159

Email:  enquiries@improveinternational.com

Web: www.improveinternational.com

ImproveCPD

@improvecpd

 improve-international




